Product
Profile

Remote Services Delivery for
Intermec devices & peripherals

Integrates with industry leading
device and system management
solutions

Console provides easy, stand-alone
operation

Centralized Administration

Monitor Data Collection Equipment

SmartSystems Foundation is a software
platform that provides a single, integrated
environment for hands-free deployment
and management of devices located any-
where in the enterprise - on-site or remote.
Foundation works with the Intermec com-
ponents of your system including mobile
computers, RFID readers, printers and bar
code scanners, to make the most of limited
IT resources, and lower your total cost of
ownership for data collection equipment.

Take Full Advantage of Intermec Devices
Intermec devices are packed with powerful
features. Capabilities such as wireless com-
munications, built-in 802.1x security, Win-
dows Mobile, Bluetooth and full data collec-
tion support are available when you take

a device out of the box. Foundation lets
you view and configure all of the settings
contained in a device from one convenient
location for quick set-up, and provides
easy access to the wide range of features
integrated into Intermec equipment.

y

SmartSystems™ Foundation

Simplify Administration

An intuitive administrator’s console pro-
vides centralized access to remote devices.
Administrators can change device settings,
send OS upgrades, update software appli-
cations, and execute other changes directly
from the console to save time and signifi-
cantly cut costs. SmartSystems-enabled
devices appear on the console, providing
real-time visibility to device status and
information.

Reduce Support and Minimize

Equipment Downtime

SmartSystems Foundation makes it easy

to customize, upgrade and optimize your
system by slashing time and expense
associated with making changes and sup-
porting devices. System administrators can
adjust settings at their desktop and push
them to devices in the field without ever
handling the equipment. Create and save a
golden configuration image, then use the
image to restore device settings and solve
field issues, or quickly load, configure and
deploy a replacement device.
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in your enterprise, yet you get full visibility
and access to the unique device features
and settings that led VDC to name Intermec
the worldwide leader for rugged PDAs.

System Requirements

SmartSystems Foundation is installed on
a PC running Windows XP Professional or
Windows Server 2003. SmartSystems-en-
abled products from Intermec, such as the
popular 700 series mobile computers, are
discovered by Foundation as soon as they
are placed on the network.

SmartSystems Enabled Products

Unlike management systems that only
support a single type of device, SmartSys-
tems Foundation provides a consistent
way to manage a wide variety of Intermec
products including Intermec comput-

ers, printers, RFID system components,
software applications, barcode scanners
and other peripheral and network devices.
Many SmartSystems-enabled devices fea-
ture the Intermec Ready-to-Work Indicator,
a blue LED that gives users visual confirma-
tion that the device is on the network and
functioning properly. Check with Intermec
for the latest list of SmartSystems-enabled
products.
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SmartSystems™ Foundation Console

 Discover devices and applications as they connect to the
network

« Display connection level status and device state

- View device information including device type, device ID,
and other resource information

+ Configure device settings remotely

+ Upgrade individual devices by dragging and dropping
software or configuration settings onto device
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6001 36" Avenue West

Everett, Washington 98203

tel: 425.348.2600
fax: 425.355.9551

550 2nd Street S.E.

Cedar Rapids, lowa 52401

tel: 319.369.3100
fax: 319.369.3453

Media Supplies
9290 Le Saint Drive
Fairfield, Ohio 45014
tel: 513.874.5882
fax: 513.874.8487

Canada

7065 Tranmere Drive
Mississauga, Ontario
L5S TM2 Canada

tel: 905.673.9333
fax: 905.673.3974

Headquarters
Sovereign House
Vastern Road
Reading RG1 8BT
United Kingdom
tel: 44.118.987.9400
fax: 44.118.987.9401

Asia

Asia Regional Office
26-16 International Plaza
10 Anson Road
Singapore 079903

tel: 65.6324.8391

fax: 65.6324.8393

Beijing Representative Office

29 FL, Unit A1, China Merchant Tower
118 Jian Guo Road

Chaoyang District, Beijing 100022
Tel: 86 10.5165.5922

Fax: 86 10.6567.6778

Crows Nest, NSW 2065

Australia Sales

tel: 61.2.9492.4400 800.347.2636

fax: 61.2.9954.6300 (toll free in N.A.)
tel: 425.348.2726

South America & Mexico

Intermec South America Ltda.

Rua Samuel Morse 120 9 andar 800.755.5505
Brooklin CEP04576-060 (toll free in N.A.)
Sao Paulo, SP tel: 425.356.1799
Brazil

tel: 55.11.5502.6770

Intermec Technologies de Mexico
Av Tamaulipas #141, Primer Piso
Col. Hipodromo Condesa

Mexico, DF, 06140 Mexico

tel: 525.55.241.4800

fax: 525.55.211.8121

Service and Support
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In a continuing effort to improve our
products, Intermec Technologies
Corporation reserves the right to
change specifications and features
without prior notice.



